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 1   DESCRIPTION

SANICOM® 2 is a lifting station designed to 
evacuate grey water from small private or 
commercial units. 

Please follow all the installation and maintenance 
instructions given here.

SAFETY  
All personnel involved with 
the installation, operation, 
servicing and inspection 
of the SANICOM® 2 must 
be suitably qualified for 
this work ans must have 
studied the installation 
manual to ensure that they 
are conversant with the 
pump installation and safety 
regulations. If the personnel 
do not have the necessary 
skills they should not 
attempt to install, operate, 
service or inspect this pump.
This pump cannot be 
installed, operated, serviced 
or inspected by children 
or by people with reduced 
physical, sensory or mental 
capacity.
For all additional information please contact our
customer support service. 

OPERATION 

SANICOM® 2 contains 2 independent pumps. The 
2 pumps alternate in operation, in alternation. In 
the event of abnormal operation, the 2 motors 
operate simultaneously (or if one of the pumps is 
defective, the other takes over). 

The SANICOM® 2 tank has 2 pressure tubes, one 
controlling the activation of the motor and the 
other the alarm system.
• Long pickup tube 
During normal operation, as soon as the grey 
water reaches the triggering level of the long tube 
in the tank, the pump system starts up.
• Short pickup tube 
During abnormal operation, if the effluent reaches 
the upper level in the tank (short tube), and audible 
and visual alarm is triggered and the pump system 
starts.

Installation - Alarm connection  14 .

 2   LIST OF PARTS SUPPLIED

 3   DIMENSIONS

 4   TECHNICAL DATA ON SANICOM® 2
Type R90
Maximum vertical pumping 11 m
Voltage 220-240V
Frequency 50-60 Hz
Nominal Power Rating 3000 W
Maximum Power Consumption 13 A
Electrical category I
Ave water temp for optimum 
performance

35°C

Maximum temperature intermittent
(max 5 min)

90°C

Net weight (accessories included) 26 KG

 5   FIELD OF APPLICATION

SANICOM® 2 is designed for disposing of 
wastewater originating from sinks, clothes 
washing machines, dishwashers, showers or 
baths and basins (private or commercial use).

 6   PERFORMANCE CURVE

 7   RATIO OF HEIGHT/LENGTH FOR   
      DISCHARGE

 8   INSTALLATION

The SANICOM® 2 installation must comply 
with EN12056 standards. All work to install 
the equipment, put it into service and carry 
out maintenance must be done by a qualified 
professional specialist.
__________________________________________
8a  FITTING

I 1 I WARNING 
The space in which SANICOM® 2 is installed 
must be large enough to leave at least 600mm 
around the unit for easy maintenance. This 
space must be well lit, ventilated, and must 
never be immersed in water
and must be protected from frost.
I 2 I Isolation valves should be fitted to the inlet 
pipework and discharge pipework to isolate the 
unit in case of the need for service.
I 3 I This discharge pipe must be designed so 
as to prevent back-flow from the sewers (see 
examples, sketch  8f  ). Backflow is avoided by 
installing an anti-backflow loop located above 
the back-flow level.
Comment: Unless otherwise stated locally, the 
backflow level corresponds to the level of the 
roads or pavements, etc.
I 4 I We recommend installing an auxiliary pump 
to drain the pit if necessary (e.g. in the event of 
flooding).
__________________________________________
8b  CONNECTING THE DISCHARGE PIPE

The waste from SANICOM® 2 can be discharged 
through a 50 mm outside diameter plastic (or 
PVC, ABS, etc.).
Horizontal discharge pipework should maintain 
a 1% fall (1cm/M) to the soil and vent pipe. If a 
vertical rise is required, this must be installed 
at the start of the run, before the horizontal 
section.
WARNING: take care that the discharge valve 
flap faces the direction of flow.
If the end of the discharge pipework is much 
lower than the unit, install a riser pipe about 
80mm long from the highest point of the 
discharge run and fit an air admittance pipe 
on top (capable of withstanding at least 15psi 
pressure) to break the syphon. End the outlet pipe 
at the soil stack.
ATTENTION: be sure to fit retaining bracket  M . 
Each SANICOM® 2 pipe is equipped with an 
anti-backflow pipe.
ATTENTION : Secure the PVC pipe of 40mm or 
50mm to the outlet from the unit, and secure it.
__________________________________________
8c  CONNECTING THE 40/50mm INLET

I 1 I Cut off the end of the 50mm inlet with a saw, 
then secure the outside of the sleeve  D  using a 
clip  G  .
I 2 I The connection at the inlet may be made using 
40mm or 50mm tubing. For a 50mm connection, 
cut off the small end of the sleeve  D  first.

I 3 I Push the tube into the end of the sleeve  D  
and fix using a jubilee clip  C .
__________________________________________
8d  CONNECTING SANITARY EQUIPMENT  
       TO THE LOWER INLETS

I 1 I Saw off the end of the 80 mm outside 
diameter inlet then attach the outside sleeve  F     
using a clip  L  .
I 2 I Connection at the inlet may be made 
using a 40 mm / 50 mm or 80 mm outside 
diameter pipe. For an 80 mm outside diameter 
connection, first cut off the small end of the 
sleeve  F .
I 3 I Push the pipe into the end of the sleeve  F  
and secure it with a Jubilee clip  C  or  E  or  L .

If you want to install a shower or a bath at the 
same level as the SANICOM®2, you must make 
sure that the upper parts of the plugholes on
the sanitary equipment are at least 250 mm above 
the floor on which the SANICOM®2 is standing.
__________________________________________
8e  CONNECTING THE AIR VENT PIPE

I 1 I The collection station must be ventilated up 
to above roof level using a pipe with an ND of at 
least 40 mm.
I 2 I Connect the wide end of the sleeve  D  to the 
tank outlet point and fix it using a jubilee clip  G .
I 3 I 50 mm outside dia.: Push the 50 mm 
outside dia. pipe into the sleeve and secure it 
with a Jubilee clip  C .
I 4 I Do not fit an air admittance valve on the 
air vent as it will prevent correct operation of 
the SANICOM® 2. Air must flow freely in both 
directions for the pump to operate.
__________________________________________
8g  FIXING THE TANK TO THE FLOOR

It comes with a floor-fixing system that prevents 
it from moving or turning.
I 1 I Mark the position of the fixing holes on the floor.
I 2 I Remove the tank, drill the floor using a 
10mm Ø drill and insert the pins  H .
I 3 I Reposition the tank and fix it using the 
screws  I .
__________________________________________
8h  ELECTRICAL CONNECTION

I 1 I The electrical installation work must be 
carried out by a qualified electrician.
The electrical installation must comply with the 
standards in force in the country concerned.
I 2 I The power supply must be of the class 1
type. The unit must be connected via an
earthed connection box. The electric power 
supply circuit must be protected by a high-
sensitivity 30 mA differential circuit breaker 
rated at 20 A at the least.

The connection must be used solely to power 
the SANICOM® 2. If the power lead on the 
unit is damaged, it must be replaced by the 
manufacturer or its after-sales service to avoid 
all danger.

REGULATION: Comply with the provisions of 
the electric installation standard in force in the 
country of use. 

 9   STANDARDS

This piece of equipment complies with the EN 
12050-2 standard (Lift station for effluents not 
containing faecal matter) and the directives 
and European standards on electric safety and 
electromagnetic compatibility.

The DoP can be consulted on our Internet 
website in the product data sheet (“Diagrams 
and technical datasheet” tab.

The installation and use of this unit must 
comply with European installation standards 
EN12056 and with local requirements.

 10   COMMISSIONING

Once the hydraulic and electrical connections 
have been made, check that the connections 
are water-tight by allowing water to flow through 
each entry point used. Make sure the unit is 
operating correctly by carrying out at least 2 
test pumping cycles with water.

The numbers refer to the explanatory diagrams.
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 15   OPERATION OF REMOTE UNIT  

I 1 I GENERAL ALARMS  
Level alarm 
If the water level in the appliance is abnormally high:
triggering of siren + lighting of red alarm LED  
+ starting of the other motor 3 seconds later 
Time alarm 
If one of the 2 motors runs for more than 1 minute:
triggering of siren + lighting of red alarm LED 
+ starting of the other motor 3 seconds later 
Mains alarm
In the event of a power cut (or when the appliance is disconnected):
triggering of siren + lighting of red alarm LED  
+ flashing of the yellow mains LED 

I 2 I GENERAL ALARM RESET  
If the issue that caused one of the above alarms to trigger appears, the siren 
will stop but the red alarm LED will stay on to memorise the fact that the 
system encountered a problem (flashing lamp if the source of the alarm was 
the alarm pressure switch and if the level pressure switch is defective). One of 
the two buttons of the keyboard will stop the siren in all cases but will not turn 
off the red LED unless the issue which caused the alarm to trip has been dealt 
with. This is a way of avoiding the system being forgotten by mistake. 

 11   USE

I 1 I SANICOM® 2 is designed to evacuate effluent from small
private or commercial units. Any other application of the product may 
render the guarantee void. Never use it for paper towels, condoms or 
sanitary items, oils, solvents, waste products, acids, bases, other liquids 
that could cause an explosion, corrosive products, etc.
I 2 I WARNING 
In the event of a power failure, turn off all water flowing into appliances 
connected to SANICOM® 2.
I 3 I Do not install or use the unit in an area presenting risks of explosion.

 12   MAINTENANCE

Visually check that the collection station is operating properly at least 
once every month and have it checked regularly (annually) by qualified 
personnel. However, if there are any technical issues, ask your after sales 
supporting service for advice.

 14   ALARM (as an option)

ATTENTION 
The alarm module is powered at 230V. Attach the module to the wall 
before connecting the device to the power supply. If the water level inside 
the device is abnormally high: the red LED lights up + the buzzer sounds. If 
the problem stops, the LED and the buzzer are deactivated.

“Mains” LED

“Alarm” LED 

“Motor 1” forced operation 

“Motor 2” forced operation 

 13   GUARANTEE

SANICOM® 2 is guaranteed for two years for parts and labour provided it is 
both installed and used in accordance with the current instructions.
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